Down load the latest driver from FTDI or proceed if you already downloaded it.
Find the file ftdibus.inf in the downloaded driver files and open it with a text editor.
Find the lines:

[FtdiHwW]
%USB\VID_0403&PID_6001.DeviceDesc%=FtdiBus.NT,USB\VID_0403&PID_6001
%USB\VID_0403&PID_6010&MI_00.DeviceDesc%=FtdiBus.NT,USB\VID _0403&PID_6010&MI_00

And insert a line as follows:

[FtdiHw]

%USB\VID_0403&PID_0000.DeviceDesc%=FtdiBus.NT,USB\VID_0403&PID_0000
%USB\VID_0403&PID_6001.DeviceDesc%=FtdiBus.NT,USB\VID_0403&PID_6001
%USB\VID_0403&PID_6010&MI_00.DeviceDesc%=FtdiBus.NT,USB\VID_0403&PID_6010&MI_00

Go further down until you find:

[FtdiHW.NTamd64]
%USB\VID_0403&PID_6001.DeviceDesc%=FtdiBus.NTamd64,USB\VID_0403&PID_6001

Insert line

[FtdiHw.NTamd64]
%USB\VID_0403&PID_0000.DeviceDesc%=FtdiBus.NTamd64,USB\VID_0403&PID_0000
%USB\VID_0403&PID_6001.DeviceDesc%=FtdiBus.NTamd64,USB\VID_0403&PID_6001

Again go down to:

[Strings]

Ftdi="FTDI"

DESC="CDM Driver Package - Bus/D2XX Driver"
DriversDisk="FTDI USB Drivers Disk"
USB\VID_0403&PID_6001.DeviceDesc="USB Serial Converter"

And insert line

[Strings]

Ftdi="FTDI"

DESC="CDM Driver Package - Bus/D2XX Driver"
DriversDisk="FTDI USB Drivers Disk"
USB\VID_0403&PID_0000.DeviceDesc="USB Serial Converter"
USB\VID_0403&PID_6001.DeviceDesc="USB Serial Converter"

Save the file



Now find file ftdiport.inf and open it for editing
Find the Following lines:

[FtdiHwW]
%VID_0403&PID_6001.DeviceDesc%=FtdiPort.NT,FTDIBUS\COMPORT&VID_0403&PID_6001

Just like in ftdibus.inf insert a line as below.

[FtdiHw]
%VID_0403&PID_0000.DeviceDesc%=FtdiPort.NT,FTDIBUS\COMPORT&VID_0403&PID_0000
%VID_0403&PID_6001.DeviceDesc%=FtdiPort.NT,FTDIBUS\COMPORT&VID_0403&PID_6001

And further down find:

[FtdiHw.NTamd64]
%VID_0403&PID_6001.DeviceDesc%=FtdiPort.NTamd64,FTDIBUS\COMPORT&VID_0403&PID_6001

And insert line:

[FtdiHw.NTamd64]
%VID_0403&PID_0000.DeviceDesc%=FtdiPort.NTamd64,FTDIBUS\COMPORT&VID_0403&PID_0000
%VID_0403&PID_6001.DeviceDesc%=FtdiPort.NTamd64,FTDIBUS\COMPORT&VID_0403&PID_6001

And finally, near the bottom of the file find:

[Strings]

FTDI="FTDI"

DESC="CDM Driver Package - VCP Driver"
DriversDisk="FTDI USB Drivers Disk"
PortsClassName = "Ports (COM & LPT)"
VID_0403&PID_6001.DeviceDesc="USB Serial Port"

And add line

[Strings]

FTDI="FTDI"

DESC="CDM Driver Package - VCP Driver"
DriversDisk="FTDI USB Drivers Disk"
PortsClassName = "Ports (COM & LPT)"
VID_0403&PID_0000.DeviceDesc="USB Serial Port"
VID_0403&PID_6001.DeviceDesc="USB Serial Port"

Save the file and reinstall the drivers.
Let me know if this doesn’t work.

Good Luck



