How to Determine if Your FTDI FT232R USB to Serial Chip Has Been Bricked

Download and install USB View Program. Connect your Arduino (or other device with an FTDI FT232R

chip) and be sure it’s powered up. Run USB View Program. You'll get a screen like this. Go down the

list and select the line that says [Locxxx]DeviceConnected: USB Serial Converter. Locxxx varies from

computer to computer.
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% Standard Enhanced PClto USE Host Controller
&t [PIP 5&6cBec2e80] RootHub
&l [Loc11] [PIP 683a6a7fd980] DeviceConnected : Generic USB Hub
-*2 [Loc111] NoDeviceConnected
% [Loc112] DeviceConnected : USB Serial Converter
~Z [Loc113] NoDeviceConnected
-+ [Loc114] NoDeviceConnected
BE [Loc115] [PIP 78295681c780] DeviceConnected : Generic USB Hub
4% [Loc1151] DeviceConnected : USB Composite Device

~Z [Loc116] NoDeviceConnected

-+Z+ [Loc12] NoDeviceConnected

% Standard Enhanced PClto USB Host Controller

£ [PIP 58203162¢ce&0] RootHub

&&= [Loc21] [PIP 6829e6b3c2&0] DeviceConnected : Generic USB Hub

-5 [Loc212] DeviceConnected : USE Input Device
-2 [Loc213] NoDeviceConnected
-2 [Loc214] NoDeviceConnected
*Z [Loc215] NoDeviceConnected
% [Loc216] DeviceConnected : HP LaserJet2300L (DOT4USE)
- [Loc217] NoDeviceConnected
-2 [Loc218] NoDeviceConnected
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Devices Connected: 10 Hubs Connected: 3

% [Loc1152] DeviceConnected : Silicon Labs CP210x USB to UART Bridge

% [Loc211] DeviceConnected : Microsoft Mouse and Keyboard Detection Driver
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You’ll then get a screen like this:
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= My Computer

-2 Standard Enhanced PClto USE Host Controller
&% [PIP 5&6c6ec2e80] RootHub
&l [Loc11] [PIP 683a6a7fd9&0] DeviceConnected : Generic USB Hub
-2 [Loe111] NoDeviceConnected
g [Loc!12] DeviceConnected : USB Serial Converter]
== [Loe113] NoDeviceConnected
-+Z [Loc114] NoDeviceConnected
E [Loc115] [PIP 78295681c7&0] DeviceConnected : Generic USB Hub
#% [Loc1151] DeviceConnected : USB Composite Device

-+ [Loc116] NoDeviceConnected
-2 [Loc12] NoDeviceConnected
-+ Standard Enhanced PClto USB Host Controller
&% [PIP 58203162ce&0] RootHub
&&= [Loc21] [PIP 6829e6b3c2&0] DeviceConnected : Generic USB Hub

- [Loc212] DeviceConnected : USE Input Device
-+ [Loc213] NoDeviceConnected
-+ [Loc214] NoDeviceConnected
+Z= [Loc215] NoDeviceConnected
=% [Loc216] DeviceConnected : HP LaserJet2300L (DOT4USE)
-2 [Loc217] NoDeviceConnected
-2 [Loc218] NoDeviceConnected
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Devices Connected: 10 Hubs Connected: 3

+% [Loc1152] DeviceConnected : Silicon Labs CP210x USE to UART Bridge

-5 [Loc211] DeviceConnected : Microsoft Mouse and Keyboard Detection Driver

n

Device Descriptor:

bodUSE: Oz0200
bDevicellass: 0=00
bleviceSubClass O=00
bDeviceProtocol 0x00
bHaxPacketSizel O=08
id¥endor 0x0403
idProduct : O=0000
bodDevice: 0x0600
iManufacturer: O=01
0x0409: “FTDI"

iProduct O=02

0=0409: "FT232R USE UART"
0x0409: "FTZ232R USE UART"

iSerialNumber :
0x0409: "A9QLHZE?"
bHumConfigurations:

0=03
O=01
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{Future Technology Devices Int

ConnectionStatus: DeviceConnscted

Current Config Walue: 0=01
Device Bus Speed: Full
Device Address 0=05
COpen Pipes: 2
Endpoint Descriptor:

bEndpointiddress: 0=81
Transfer Type: Bullk
wMaxPacketSize 0=0040
blnterval: 0=00
Endpoint Descriptor:

bEndpointiddress: 0=02
Transfer Type: Bullk
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Check the value of idProduct (the eighth line down). If the value is 0x0000your chip has been bricked.
You then have to go in and modify the ftdibus.inf and ftdiport.inf files to add the 0x0000product ID. See
procedure in associated file “How to FIX FTDI Driver Problem”. If the product ID is 0x6001 (or maybe
some other 60xx) your product is either genuine or you have not yet connected your device with the
updated FTDI drivers installed. The new FTDI drivers check for an authentic FTDI device and change the
product ID to 0x0000 if it is found to be counterfeit. The driver then won’t properly install or work with a
device with product ID of 0x0000 because these are not listed in the .inf files unless you modify them.
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